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A survey among the outgoing batch l2OI7-2Ol of IGCAS, Puducherry was conducted to
assess the level of satisfaction of the students with respect to the academic and

non-academic performance of the institution. The overall satisfaction level is also assessed

in order to prepare specific plans for improving performance in future.

The following qyestionnaire was employed to collect data from the final year students of
2OL9-2O Batch: Out of 237 students belonging to the departments of Biotechnology,

Computer Science, Foreign Trade, Microbiology and Statistics 224 students responded to
the survey .

Questionnaire for SSS

Please tick the appropriate option

1. What is your opinion on classroom infrastructure at IGCAS?

( )Excellent ( )VeryGood ()Good ( )Average OPoor

Please rate the classroom teaching in general

( )Excellent OVeryGood OGood ( )Average ( )Poor

How would you rate the lab facilities of IGCAS?

( ) Excellent ( ) VeryGood ( ) Good ( )Average ( )Poor

Please mark your opinion on library facilities of IGCAS

( )Excellent ( )VeryGood OGood ( )Average ( )Poor

Commend on the way of conducting examinations in the College

( )Excellent ( )VeryGood OGood ( )Average ( )Poor

What is your impression on the administrative support received from the institution?

( )Excellent ( )VeryGood OGood ( )Average ( )Poor
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7. What is your opinion on the emotional support and mentoring received from your
respective.depa rtment?

( )Excellent ( )VeryGood ()Good ( )Average ( )Poor

8. Please provide your impression on the rest room and other facilities of the college

( )Excellent ( )VeryGood ()Good ( )Average ( )Poor

9. What do you think about the Sports/NSS/NCC activities in the institution?

( )Excellent ( )VeryGood OGood ( )Average ( )Poor

10. Please mark your overall opinion on educational experience at IGCAS

( )Excellent ( )VeryGood OGood ( )Average ( )Pqpr

11. Please provide any suggestions for improvement in a brief sentence

1. OPINION OF STUDENTS ON CLASSROOM INFRASTRUCTURE

Classroom Inf rastructure
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A very good portion (84o/ol of the passed out batch 2Ot7-20
college has good classroom infrastructure. This is definitely
previous years and due to the construction of the new building.

have the opinion that
an improvement from

the
the



2. STUDENTS OPINION ON CLASSROOM TEACHING

Classroom Teaching
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The coffege can be proud of the response of 95 % of passing out batch 2OL9-2O which rates

the classroom teaching as good or above. A mere 5% rates it as average. The high

satisfaction rate in this indicator is amply reflected by the excellent resrilts in PU exams.



3. OPINION OF STUDENTS ON LABORATORY FACILITIES

Lab Facilities

But for II% the rest of the outgoing batch says the Laboratory facilities of the college are

good or above. Certain improvements are needed in this front as well.
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4. STUDENTS RATING OF LIBRARY FACILITY

Library Facilities

Poor,1%

Though the majority of the outgoing batch says good about library facilities, 5% rate it
average or pelow. This area requires some attention and improvement
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5. STUDENTS IMPRESSION ON CONDUCTOF EXAMINATIONS

Conduct of Examinations
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There is excellent feedback from the 20L9-2O batch of students with respect to the conduct
of examinations at IGCAS. 99% of the responses rate the conduct of examination as good or
above.



6. OPINION OF STUDENTS ON THE ADMINISTRATIVE SUPPORT RECEIVED

Adm inistrative Su pport

9L% of the passing olt rtrd"nts think that the administrative support received from the
institution_was good. This shows a student oriented administration with minor scope for
improvement.



7. STUDENTS RESPONSE REGARDING THE EMOTIONAL SUPPORT &
MENTORING RECEIVED FROM THE DEPARTMENT

Emotional Support and Mentoring from the
College

95% of the respondents feel that they received ample emotional support and mentoring

from their respective departments. This is indicative of the strong mentoring system existing

in the institution
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8. STUDENTS RATING OF RESTROOM & OTHER FACILITIES

Restroom Facilities

4Oo/o of the students rate the rest room and other facilities average or below. This continues

to be a grey?rea that needs immediate attention and improvement.



9. STUDENTS TMPRESSTON ON SPORTS AND NSS/NCC ACTtVtTtES

Sports a nd Extra cu rricu I a r Activities( N CC/NSS)

73% of the students appreciate the extracurricular activities including Sports/NCC/NSS. 19%

of them rated this aspect as average or below. There is scope for improvement in this front
as well.
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IO.OVERALL RATING OF THE COLLEGE BY STUDENTS

Overall Experience with the College

89% of the outgoing batch students rate the overall experience with IGCAS as satisfied or
above. Among them, ZLo/o ?r€ extremely satisfied and 3L% are very satisfied. Minor
improvements in the facilities willfurther improve the satisfaction level.

Major suggestions for improvements by students include better Rest rooms, more spacious

Library, Labs and Sports facilities.
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